Halyk

Insurance

CASAXATLbIHbI CAKTAHAIPY
BOUbIHLUIA XXAAbIHAMA

«Xanblk» CK xonayLwblnapabl cakTaHabIpy
nonuciMeH casixaTka WoikkaHaa, Cis cerimai
KopFayFa ceHimai 6ona anachbi3.

1. CAKTAHObIPY XXAFAAMbI BACTAJIFAH
KE3[JE HE ICTEY KEPEK?

1.1 )Ka3aTaibiM OKUFa

Kemek neH KaxeTTi aHblKTamanap any yLiH
MeavuMHanbik Mekemere xabapnacbiHpl3

1.2 CanappaH Maxo6ypni Typae 6ac Tapty

CblpkaTTaHy KesiHae: MeauLUyHanbik Mekemere
xabapnacblHbl3, XYriHreH KyH, AnarHo3 xaHe
TaFanblHOaNFaH emaey Typasnbl aHbiKTama
anblHbl3.

Mynikke 3aKbIM KenreH Xarganaa: KysblpeTTi
opraHaapfa xabapnacblHbl3 XaHe pacTanTbiH
Ky>XXaTTapabl anblHbi3.

BusapaH 6ac TapTkaH kesge:
eninikTeH/KoHCynapIKTaH 6ac TapTyabl
pacTanTbiH KYXaTTbl a/iblHbl3.

1.3 Ky>xaTTapabiH XXoFanybl

KoranFaH KyXaTTbl KannblHa KenTipyre
6alinaHbICTbl WbIFbIHAAPAbI PaCTaNTbiH 6aprblk,
Ky>XaTTapabl CakTaHbl3.

1.4 dye peiciHiH kewiryi
TemeHperigeit pactayLubl Ky>XaTTapabl a/blHbl3:

Pelicke TipkenreHi Typanbl 6enrici 6ap
OTbIPFbI3Y TaNOHbI

PelicTiH KeLwiryi Typanbl aHbiKTama

KewwikTipyre 6annaHbICTbl TaMaKTaHy XaHe Typy
LWbIFbIHAAPI TYPasbl KyXaTTap

1.5 Baraxxabl XXxorFanTty

TacbiMangayLublHbIH eKiniHe xabapnacbliHbl3
XoHe TacbiManaay KesiHaeri 6y3yLbinbik,
Typanbl aKkT XacaHpl3.

AxTire TacbiManaayLblHbIH eKiniMeH 6ipre kon
KOMbIHbI3.

TacbiMangayLublFa OHblH, epexenepiHae
6enrineHreH TopTiNnNeH 3usHAbl 6Tey Typarbl
Tanan KombIHbI3.

1.6 KocblnaTblH PeNCTiH XOFanybl

HakTbl yLy yakbITbIH KOpCeTe OTbIpbir, aye
PeWCiHiH Kewwiry GpakTiciH pacTalTbiH aHblkTama
any ywiH TacbiMangayLubl KOMMIaHusFa
xabapnacbiHbl3. OTbIPFbI3y TaSIOHbIH HeMece
yLly Typanbl aHblkTamMaHbl CaKTaHbl3.

2.CAKTAHAbIPY TONEMIH KANAI ANTYFA
BONIAODbI?

2.1. «Xanblk» CK-Hbl cakTaHabIpy XaFaarbl
Typasbl YL XYMbIC KYHi iliHae xabapaap eTiHi3.
2.2 bapnblK KaxeTTi Ky>XaTTapbl, COHbIH iliHAe
TeneMai pactanTbiH Ky>XaTTapabl (MHBoOMCTap
MEH YeKTEPAI) XXUHAHbI3.

2.3 30 XyMbIC KYHi illiHAe WhIFbICTapAbl eTey
ywiH «Xanbik» CK-He KyxaTTap nakeTiH
YCbIHbIHbI3.

MAHbI3ObI: «Xanbik» CK cainTbiHga
TynFanapapl epikTi cakTaHAbIPY epexenepiHiH,
3NeKTPOHAbIK Hyckachl kKomxkeTiMai. KaxeTTi
Ky>XaTTapAblH, TONbIK Ti3iMiH, cakTaHAbIPy
©TEMiHiH, KenieMiH XaHe Tenem TapTibiH biny
YLUiH OHbIMEH TaHbICbIHBI3.

3. BAAJIAHBIC HOMIPJIEPI:
KoHTakT-ueHTp: +7 (727) 331-00-00;
797 (Mobunbai TenedpoHHaH TeriH)
WhatsApp: +7 777 090 18 50

E-mail: info@skhalyk.kz

NMAMATKA MO CTPAXOBAHUIO
NYTEWECTBEHHUKA

OTnpaBnasch B NyTewecTBME C NOIMCOM
cTpaxoBaHus naccaxmpos oT CK «Xanblik», Bbl
MoxeTe 6biTb yBepeHbl B HAAEXHOM 3aLuuTe.

1.4TO OENIATb NPU HACTYTJIEHUN
CTPAXOBOI'O C/YYAA?

1.1 HecuyacTHbIl cnyyvan

O6paTVITer B MeQUUUMHCKOE y4pexaeHue onsa
nony4yeHnsa noMoLm n HeO6X0,ElI/IMbIX CcnpaBokK

1.2 BbIHY)XAE€HHbIW O0TKa3 OT noe3aku

Mpw 3abonesaHnu: o6paTuTeCh B MEAULMHCKOE
yypexgeHue, noslyunte crnpasky ¢ 4aTton
obpalleHns, AnarHo30M U HazHaYeHHbIM
neYeHnem.

Mpw noBpexaeHnn nmyLecTsa: ob6paTutech B
KOMMETEHTHbIE OpraHbl U nony4uTe
noATBepXAaoLmMe OKYMEHTbI.

Mpw oTka3se B BU3e: NOMyYmTE B
NOCO/bCTBE/KOHCY/bCTBE [OKYMEHT,
NoATBEPXKAAKOLLMIA OTKA3.

1.3 YTeps poKyMeHTOB

CoxpaHuTe BCe NoATBEPXAatoLye LOKYMEHTbI
0 pacxofax, CBA3aHHbIX C BOCCTaHOB/IEHUEM
yTPa4YeHHOro OKyMeHTa.

1.4 3apepyxka aBuapeliica
MonyunTe NnoaTBEepXAatoLLMe LOKYMEHTbI:

Mocapo4HbIi TaloH C OTMETKOI 0 perucTpaLum
Ha peic

CnpaBky 0 3afepxke peiica

[OKYMeHTbl 0 pacxogax Ha nuTaHve u
NPOXM1BaHWe B CBA3U C 3a0ePXKKOW

1.5 Yrpara 6araxa

O6paTuTech K NPeacTaBUTeNio NepeBo3yunKa 1
COCTaBbTe akT O HeUCMPaBHOCTH MpPK
nepesoske.

MopnuwwuTe akT BMecTe C npencrasmTenem
nepesosyunka.

MopaiiTe NpeTeHsuio NepeBo3ymnKy o
BO3MelLLeHUH yiepba B nopaake,
YCTaHOBNEHHOM ero rnpasuniamu.

1.6 MoTeps CTbIKOBOYHOrO peifca

O6paTuTech B KOMMNaHWIO NepeBoayvka, Ans
noslyYeHus crpasku, NoATBEPXAatoLWMI GakT
3aQepXKu aBuapeiica, ¢ ykazaHmem
dakTnyeckoro BpeMeHu Bbineta. CoxpaHuTe
NocafoYHbI TasoH, NM60o cnpasky o dakTe
nposnerta.

2.KAK NONTY4YUTb CTPAXOBOE
BO3MELLEHUE?

2.1. YeegomMuTe CK «Xanblk» 0 CTpaxoBoM
cryyae B Te4eHUe Tpex pabounx gHen.

2.2 CobepuTe Bce Heob6xoanMble LOKYMEHTbI,
BK/IOYas noaTBEpPXKAeHVe onnatbl (MHBOMCHI U
yekn).

2.3 B TeyeHue 30 paboumnx gHel npefocTaBbTe

nakeT okymeHToB B CK «Xanbik» gns
BO3MELLEHNS PaCXO[0B.

BAXKHO: Ha caiite CK «Xanblk» gocTynHa
3N1eKTPOHHas Bepcus MNpasun go6poBONbHOro
cTpaxoBaHus nuL,. O3HaKOMbTECh C Hel, YTOObI
y3HaTb MOJIHbIN NepeyeHb HEOBXOAMMbIX
[OKYMEHTOB, 06beM CTPaxoBOro NOKPbITUSA U
nopsAoK BbiNaT.

3. KOHTAKTbI:

KoHTakT-ueHTp: +7 (727) 331-00-00;
797 (c mobunbHoro 6ecnnaTHo)
WhatsApp: +7 777 090 18 50

E-mail: info@skhalyk.kz

TRAVEL INSURANCE GUIDE

Going on a trip with a passenger insurance
policy from “Halyk” Insurance Company” JSC,
you can be sure of reliable protection.

1. WHAT TO DO IF AN INSURED EVENT
OCCURS?

1.1 Accident

Contact a medical institution to receive
assistance and necessary certificates.

1.2 Involuntary cancellation of a trip

In case of illness: contact a medical institution,
obtain a certificate with the date of visit,
diagnosis and prescribed treatment.

In case of damage to property: contact the
competent authorities and obtain supporting
documents.

In case of visa refusal: obtain a document
confirming the refusal from the
embassy/consulate.

1.3 Loss of documents

Keep all supporting documents of expenses
related to the restoration of the lost document.
1.4 Flight delay

Obtain supporting documents:

Boarding pass with a check-in stamp

Flight delay certificate

Documents on expenses for food and
accommodation due to delay

1.5 Loss of baggage

Contact the carrier's representative and
prepare a Property Irregularity Report.

Sign the report together with the carrier's
representative.

Submit a claim to the carrier for compensation
of damage in accordance with the procedure
established by its rules.

1.6 Missing a connecting flight
Contact the carrier company to obtain a
certificate confirming the flight delay specifying

the actual departure time. Keep your boarding
pass or certificate of flight.

2.HOW TO GET THE INSURANCE
INDEMNITY?

2.1. Notify “Halyk” Insurance Company” JSC
about an insured event within three business
days.

2.2 Collect all necessary documents, including
proof of payment (invoices and receipts).

2.3 Submit a package of documents to “Halyk”
Insurance Company” JSC within 30 business
days for reimbursement of expenses.

IMPORTANT: An electronic version of the Rules
for voluntary insurance of persons is available
on the website of “Halyk” Insurance Company”
JSC. Please, read it to find out the full list of
required documents, the scope of insurance
coverage and the payment procedure.

3.CONTACTS:

Contact center: +7 (727) 331-00-00;
797 (free from mobile phones)

WhatsApp: +7 777 090 18 50
E-mail: info@skhalyk.kz
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